
 

 

 
 
 

Witt Industries Indoor Products Warranty 
 

Witt Industries warrants its products to be free from defects in material and/or workmanship for a 
period of one year from the date of invoice.  All claims must be submitted in writing with a copy of the 
invoice to Witt Industries. 
 
This warranty is only valid if the product or products have been properly maintained and inspected 
annually. Witt Industries warranty does not cover any defects, failures or damage resulting from 
damage or loss in transit as indicated by the bill of lading, damage or loss caused by neglect, 
vandalism, negligence, accidents, abuse, improper maintenance, lack of maintenance, improper use, 
improper installation, damage or loss of parts supplied by other manufacturers or other Acts of God. 
This warranty will be invalid if the product or products have been modified, altered, or repaired by 
anyone other than Witt Industries personnel, its authorized representative, or others designated by 
Witt Industries to alter, modify or repair the product or products.   
 
If the product is used in or near chlorine applications, salt water environment or other harsh 
environments (i.e. near a pool, a beach or coastal environment, etc.) the buyer is responsible for 
disclosing this information during the order process.  Failure to inform Witt Industries of this 
environment can and will void the warranty.  All claims made under the terms of this warranty must 
be received in writing along with a copy of the original invoice.  Claims must be sent to Witt 
Industries, 4600 N. Mason-Montgomery Road, Mason, Ohio, 45040. 
 
Witt Industries hereby disclaims all other warranties, express or implied, including any warranty of 
merchantability of fitness for a particular purpose.  This warranty does not apply to damage resulting 
from accident, alteration, misuse, tampering, negligence or abuse. 
 
Witt Industries, at its option, shall repair, replace or refund the purchase price of any items found 
defective upon inspection by an authorized Witt Industries service representative. 
 
Purchasers should be aware that normal use of these high quality products may result in superficial 
damage affecting the finish.  Scratches, nicks, and dents are to be considered normal wear and tear, 
and are not the responsibility of Witt Industries. 
 
For warranty issues, contact Witt Customer Service at (800) 543-7417. 
 


